
MyIntelsatMyIntelsat
The All Access Pass to your Intelsat servicesThe All Access Pass to your Intelsat services

MyIntelsat

MyIntelsat is our customer extranet that enables you to better manage the services you receive from Intelsat.  

The website provides value-added content and tools, keeps you informed, and increases the convenience  

of doing business with Intelsat. 

Benefits at a Glance
	Easy access to all of your 

Intelsat provided services

	Customer-exclusive satellite 
tools and calculators relevant 
to your satcom needs

	Keeps you informed with 
business case studies, white 
papers, event information and 
more!

	Provides you with proprietary 
views to satellite performance 
data, capacity availability and 
transponder frequency layouts

Work Smarter

Features to help you manage your portfolio of services
Transponder Services
MyIntelsat provides a secure access to your 
company’s Services Portfolio with Intelsat. 
Look up important information by Service 
Order Number or Contract and determine 
the satellite, its orbital location and beams. 
Stay informed by finding out contract end 
dates and monthly recurring charges for 
your services.

Your Transmission Plan
With this application, customers can view 
their current frequency plan, which is based 
on the customer’s transmission plan and 
Intelsat’s calculated transmission parameters. 

Commitment Management 
Report
Check out your committed Carriers and Channels with Intelsat. You can obtain general information or service 
specific information with financial and capacity information per committed carrier and channel.

Customer Invoices
Your invoice details are available on MyIntelsat for your immediate review. The invoice history is available for  
36 months.

Monitoring your GXS Services 
Customers can view both the forward and return Internet traffic reports in a graphical form for their GXS Internet 
Trunking services.

Lease Transmission Plan Program (LST5)
Customers can generate satellite transmission plans with the downloadable link budget tool on ALL of the satellites 
in our fleet! LST5 incorporates current Intelsat satellite performance data to generate transmission plans, and to 
determine optimum HPA and earth station size requirements. 
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Detailed Satellite Coverage Maps
Explore full color uplink and downlink composite satellite footprint diagram libraries for any beam on operational 
and planned Intelsat satellites for each orbital location.

Earth Stations Registration
Use the online registration tool and receive the new antenna code within minutes of properly completing the online 
registration. The online registration tool is easy to use, and ensures the integrity of the data specified to facilitate 
management of accurate and complete Earth Station and Antenna data.

Intelsat Earth Station Standards (IESS)
Published by Intelsat, the Earth Station Standards provides you with a common source of reference for 
performance characteristics required from earth stations and associated equipment for access to the space 
segment, as well as the establishment of communication links.

Look Angle Calculator
Intelsat developed the Azimuth Elevation Calculator Utility to help customers convert geodetic longitude and 
latitude coordinates of an earth station to satellite azimuth and elevation coordinates, given a geo-stationary 
satellite location and vice versa.

Satellite Operational Configuration
Review the most up-to-date data operational configuration documents, providing a variety of satellite operational 
data. The document has information on the nominal frequency, polarization, use, the satellite antenna used to 
transmit the beacon and whether the beacon is on or off. It also provides the configuration of all transponders, 
including up-link beam, frequency channel, saturation flux density (SFD) at beam edge, channel bank and the 
down-link beam.

Sales Contacts
Africa 
+27 11-535-4700 
sales.africa@intelsat.com

Asia-Pacific 
+65 6227-3024 
sales.asiapacific@intelsat.com

Europe & Middle East 
+44 20-8899-6035 
sales.eme@intelsat.com

Latin America & Caribbean 
+1 305-445-5536 
sales.lac@intelsat.com

North America 
+1 202-944-7025 
sales.na@intelsat.com

Who should sign up  
for MyIntelsat?
•	 Teleport Operators
•	 Program Managers
•	 Engineers	
•	Contracts Managers
•	Decision Makers	
•	Accounts Payable	
•	 Legal

Get your access today!

Request access to 	

MyIntelsat by contacting 	

your Sales Director. 

Work Smarter

MyServices –  
manage your services
Services Portfolio, Channel and Carrier Reports, 
Committed Carrier, Invoices, GXS Reports

MyResources – 
communication in one 
location
Service Handbooks, Whitepapers, Case 
Studies, Customer Newsletters, News 
Releases, Tradeshows and Events, Contract 
Terms and Service Descriptions, Carrier 
Service Order Forms  

MyTools – online 
and downloadable 
resources
Occasional Use Video - Active 
Capacity, Satellite Tools and Services, 
Calculation Tools


